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CASS
An Organisation Dedicated To Serve The Community
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Premier’s Multicultural Community Medals
- Not-for-profit Business Excellence Award




CASS is the brand name of a group of registered charities
providing a comprehensive range of social and welfare services
to the communities, covering a wide geographical area including
the Metropolitan Sydney, Wollongong and Melbourne. We serve
people in the general community, including those of East Asian
backgrounds. Every week, more than 8,500 families access our
services and activities:
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Aged Care Services
e Quality Residential Aged Care Facility (RACF) in Campsie and
Asquith;
e Home Care Packages (HCP);
e Short Term Restorative Care (STRC);
e Commonwealth Home Support Program (CHSP) & Miscellaneous

Services:

- Centre based respite, flexible respite, domestic assistance,
personal care services and social support (group / individual)
for seniors;

- Handy Helping Hand (Triple H) Services;

- Home Care Brokerage Services;

o Affordable hostel accommodation and independent living unit.




Disability Services
We are an NDIS Registered Service Provider for:
e Specialist Disability Accommodation (Group Homes);
e Supported Independent Living;
e Centre Based Day Program;
e Individual Supports: personal care, domestic assistance, transport,
outings, etc.;
e Support Coordination;
Plan Management;
Carers Support Groups;

Handy Helping Hands (Triple H)-Disability Services: a private service for
non-NDIS participants (fees apply);

NDIS access support service: free consultation on how to access NDIS.

Child Care Services

e Centre-Based Care: CASS Gumnut Early Learning Centres located in
Campsie, Hurstville and St Leonards, long day care for children from
birth to 5 years old;

¢ Outside School Hours Care (OSHC) Service: before/after school care
and vacation care for primary school students;

e Family Day Care: child care and OSHC for children aged 6 weeks to 12
years, in the homes of trained and registered educators across various
suburbs;

e Playgroup: support families who have children aged 0-5 years old to

develop their social support network, enabling them to access various
information and breaking social isolation.



Employment & Training Services
e Family Day Care: licence, training, support and supervision;
e Certificate lll in Individual Support Course;
e Certificate Ill in Early Childhood Education and Care Course;
e First Aid Certificate Course;

o Work placement opportunity for students seeking relevant
qualifications.

Settlement & Health Services

e Settlement Services: assist newly arrived Chinese, Korean and
Vietnamese migrants with settlement concerns including housing,
employment, education as well as health & welfare issues through
face-to-face casework and referral services, hotline enquiry
services and email (help@cass.org.au);

¢ Information Sessions and Expos;

e Form Filling and Smart Devices Support;

e Tax Help Services;

¢ Youth Services;

e Health Services: provide health information or resources to the
community and promote healthy life styles.

Community Social Support Services

e Activity groups for seniors;

e Mental Health Services: H-Line Non-Crisis Hotline for Chinese-
speaking people, information and sharing sessions;

e Volunteering Opportunities: we recruit and train volunteers to assist
in many aspects of our operation. In particular, Aged Care Volunteer
Visitors Scheme (ACVVS), Connect Call, facilitating volunteers to
participate in the volunteering services.

e CACCA (CASS Aged Care Connect Assistance) & CASS Care Finder
program.



Promotion of Chinese Language & Culture

e CASS Chinese School: Chinese language classes run in Campsie,
Hurstville, Kogarah, Bexley and Connells Point, STEM programs,
debating, public speaking, etc.;

e CASS Academy of Arts: ballet, creative arts, social dance, etc.;

o Cultural classes and groups: martial arts, lion dance, Tai Chi, calligraphy,
etc.

Community Activities
e Running Environmental Care Teams;
e Youth Groups: social and sporting activities;

o Interest classes and groups: dancing, calligraphy, stamp collection,
etc.

Community Capacity Building
¢ Advocate and lobby for the minority groups of culturally and linguistically
diverse backgrounds to safeguard and gain their rights;
e Organise fundraising activities for charities;

e Enhance the community capacity building and encourage their
participation in community affairs.




Enquiry:

& (02) 9789 4587
04 info@casscare.org.au
© 44-50 Sixth Avenue, Campsie NSW 2194

Follow our Social Media @CASS
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WhatsApp 0419696425
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